
Cembra Money Bank AG

Customer Care

P.O. Box

8048 Zurich

Change of name
If your name has changed, we also require a copy of one of the following documents:
• For Swiss nationals: Swiss identity card (copy of the front and rear sides), paper driving licence (copy of the two pages inside), 

photocard driving licence (copy of the front) or passport (copy of the identity page with photograph and signature)
• For foreign nationals: foreign national identity papers in paper format (copy of the two pages inside and the rear) or foreign 

national identity card in photocard format (copy of the front and rear sides)

Advice for credit card holders: you can keep using your current credit card as normal until you receive your new card. Please note that 
you will be charged for a new card in accordance with the services and fees overview.

Account/contract number Date of birth (dd.mm.yyyy) Marital status

First name

Previous surname

New surname

Additional address line

Street Number

Postcode City Country

+ +

Telephone, private (+41xxxxxxxxx) Telephone, mobile (+41xxxxxxxxx)

E-mail address

y providing your e-mail address, you agree to your e-mail address being used for communicating and exchanging data with Cembra 
Money Bank AG in accordance with the “Terms of Use of Electronic Communication Media”. You also agree to it being used to 
deliver information for marketing purposes. You can withdraw your consent at any time.

Please sign this form and post it to the address above with the copies required.

Your previous signature Your new signature
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